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ABSTRACT:

WeTry in this paper is to
highlight the impact of e-
government, with its advantages of
a public utility, so that the
multiplicity and diversity of public
utility, makes the management of
each methods  differ, and
management choose the appropriate
way, regardless of their nature,
differing public utility management
ways It demonstrates the breadth of
the field of public service, and that
the diversity and function of the
state and its intervention in the
economic, social and cultural field
expanded the scope of service at
new ways of managing public
utilities. Electronic development
and played a role in this area, e-
government has benefits is what
makes him shift from necessities as
a tool to upgrade the level of
activities and functions of public
institutions and contribute to the
improvement of clear reforms of
services provided to citizens.
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